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Community Police Support Satisfaction Survey
This survey is aimed at getting feedback from the community served by local Community Support Officers.

Q1. Please tell us about your awareness of and interest in the following initiatives:

I am aware I was not
aware

I am
interested

I am not
interested

Police forums

Personal contact with community support officers

Neighbourhood Watch

Community volunteers

Campaigns such as anti-burglary

Q2. What do you think about the Community Support Officer (CSO) scheme?

I agree I disagree I have no opinion

The CSO's are focussed on our community

The CSO's have improved their service to the
community in the last 12 months

The CSO's have adjusted their priorities to suit the
community they serve

The CSO's have improved their image over the last
12 months

The CSO's are respected in our community

Q3. Can you express your levels of satisfaction with the following:

Very
satisfied

Satisfied Neither
satisfied

nor
dissatisfied

Dissatisfied Very
dissatisfied

The level of policing in the neighbourhood

Levels of crime in the local neighbourhood

Level of safety in the neighbourhood at night

The level of visible policing in the neighbourhood

The level of communication between the
community and local policing services


