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Child Protection - service user feedback
All Local Authorities now maintain a Safeguarding Board with partner agencies. Part of the commitment to
the work of the Board improving is to gain feedback from service users. This survey is a useful tool with
participants at any Child Protection conferences involving parent, carers and children.

Conference arrangements

Q1) Was the conference held in a venue that was easy for you to get to? 1 Yes 2 No

Q2) Was the conference held at a convenient time? 1 Yes 2 No

Q3) Were you asked if you had any special needs when you were invited to
attend the conference?

1 Yes 2 No

Q4) How did you know about the conference?

Q5) Do you feel you were helped to be ready for the conference? 1 Yes 2 No

Q6) How easy did you find it to contribute to the conference?

1 Very Easy 4 Difficult

2 Fairly Easy 5 Very Difficult

3 Not Very Easy

Q7) Do you think you were treated with respect at the conference? 1 Yes 2 No

Q8) What things went well at the conference for you?


